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1. Introduction

Please read these terms carefully before using this website or making any purchase. By accessing or using this website, you agree to be bound by these terms and all other NCIM policies referenced herein.

2.   About Us

This website is operated by the National Centre for Integrative Medicine (“NCIM”, “we”, “us”, “our”), a Community Interest Company registered in England and Wales (CIC No. 08529099).

These Terms and Conditions (“Terms”) apply to all users of the National Centre for Integrative Medicine (NCIM) website, including the NCIM membership, NCIM Academy, events, donations, and any other services provided via www.ncim.org.uk.

By using this website, you accept and agree to be bound by these Terms, as well as our Privacy Policy, Cookie Policy, Complaints Policy, and any other applicable policies.

NCIM reserves the right to update these Terms at any time. 

3. Acceptance of Terms

By accessing or using our website, you confirm that you accept these Terms and agree to comply with them.

If you do not agree, you must not use our website.

These Terms should be read alongside our:

· Privacy Notice
· Cookie Policy
· Complaints Policy
· Any specific terms relating to courses, membership, events or services

4. General Website Use

The content on this website is provided for general information about NCIM’s clinical services, education, events, research, and integrative healthcare approaches.

You agree to use the website:

· Only for lawful purposes
· In a way that does not infringe the rights of others
· Without introducing malicious software or attempting unauthorised access

We may suspend or withdraw access to any part of the website at any time.

5. Health and Medical Disclaimer

Information provided on this website, including blogs, educational materials, or course content, is for educational and informational purposes only.

It is not a substitute for personalised medical advice, diagnosis, or treatment from a qualified healthcare professional.

You should always seek appropriate medical advice before making changes to your healthcare.

6. Intellectual Property

All website content — including text, graphics, branding, downloadable resources, course materials, videos, and logos — is protected by copyright and intellectual property law. 

You may view and download materials for personal, non-commercial use only.

You must not copy, reproduce, distribute, or commercialise any content without prior express written consent from NCIM.

NCIM Academy: The course content and related materials are owned by the individual Course leaders ("Tutors") or partner organisations. NCIM hold the license for the content of The Academy itself. Please do not reuse any content or distribute it to anyone else for any purpose without our express written permission. 
 
7. Payments, Events and Bookings

From time to time, you may be able to purchase:
· Event tickets (online or in-person)
· Educational courses
· Memberships
· Other services or products

All payments must be made in advance unless otherwise stated.

Payments are processed securely via third-party providers (e.g., Stripe). NCIM does not store full card details.

NCIM reserves the right to amend or cancel events. In such cases, refunds or alternative arrangements may be offered at our discretion.

Please see Appendix 3 for full Events Terms and Conditions.

8. Refunds and Cancellations

Consumer Cooling-Off Rights (Online Purchases)
Where you purchase services online as a consumer, you may have a statutory right to cancel within 14 days under the Consumer Contracts Regulations 2013.

However, if you request that access to digital content (such as an online course) begins within the 14-day cooling-off period, you acknowledge that you will lose your right to cancel once access has been granted.

Events
Refunds are not automatic and are considered in line with these Terms, the nature of the purchase, and the circumstances of the request.

Unless otherwise stated:

· Cancellations made more than 30 days before the event may be eligible for a refund (minus any administrative fees and/or catering fees).
· Cancellations made within 14 days of the event are generally non-refundable.

If NCIM cancels or re-schedules an event, a full refund or alternative booking option will be offered.

Please see Appendix 3 for full Events Terms and Conditions.

Membership
Membership fees (where applicable) are generally non-refundable once the membership period has commenced, unless required by law.

Where a membership is cancelled part-way through a term, NCIM may, at its discretion, apply an administrative fee and/or retain a proportion of the membership fee to reflect administrative and operational costs.

NCIM Academy
It is the purchaser’s responsibility to ensure that any courses they enrol on are suitable for their needs. All cancellations for courses must be made in writing by emailing education@ncim.org.uk. A full refund may be issued if requested within 14 days of the course purchase, provided that the course or courses have not been accessed during that time. By accessing the course or courses within the 14-day cooling off period, the right to cancel and receive a refund is lost.
 
Donations
Donations are voluntary and non-refundable unless made in error.

Administrative Fees
Where refunds are approved, NCIM reserves the right to deduct a reasonable administrative fee to cover processing, staff time, and non-recoverable payment processing costs.

Payment processing fees charged by third-party providers are non-refundable.

NCIM Discretion
Nothing in this section prevents NCIM from offering refunds or credits at its discretion in exceptional circumstances.

Refund Processing Times
Approved refunds are normally processed within 10–14 working days. Refunds are not processed instantly and may take additional time to appear in your account depending on your payment provider.

Exclusions
These Terms do not apply to clinical consultations or medical services, which are subject to separate terms provided at the point of booking.

Community Interest Statement and Optional Donation
As a National Centre for Integrative Medicine, NCIM is a not-for-profit Community Interest Company. All surplus generated through courses, events, memberships, and donations directly supports our community interest purposes, education, research, and integrative healthcare initiatives. Where a payment has been made in error and a refund is requested, we may invite you to consider whether you would like all or part of the payment to be treated as a donation to support NCIM’s work. Choosing to donate is entirely optional and will never affect your statutory rights or our consideration of a refund request.

9. Donations

· Donations made to NCIM are voluntary and support our community interest purposes, bursaries and integrative healthcare initiatives.
· Unless made in error, donations are non-refundable.
· NCIM reserves the right to refuse or return donations where required for legal or ethical reasons.

10. NCIM Membership

· NCIM offers membership schemes, details of which are available on our website.
· Membership is subject to separate Membership Terms and Conditions, which apply in addition to these Website Terms.
· Membership Terms set out eligibility, fees, renewal, cancellation, benefits, and any applicable administrative charges. By joining or renewing membership, you agree to be bound by both these Website Terms and the applicable Membership Terms.
· Membership benefits are personal and non-transferable unless otherwise stated.
· We reserve the right to modify or withdraw membership benefits with reasonable notice.

Please see Appendix 1 for full list of terms and conditions for course purchases.

11. Academy Courses

· Courses are provided via the NCIM Academy platform and delivered by qualified tutors or partner organisations.
· Enrolment requires registration and payment in advance.
· Access is granted to the registered Learner only. Login details must not be shared.
· A 14-day cooling-off period applies, provided the course has not been accessed. Accessing course materials within that period constitutes consent to immediate performance and loss of cancellation rights.
· Course access is typically provided for one calendar year unless otherwise stated.
· Accredited courses may involve registration with awarding bodies and issuance of certificates subject to completion requirements.

Please see Appendix 2 for full list of terms and conditions for course purchases.

12. Third-Party Links

· This website may contain links to external websites.
· NCIM does not control or endorse third-party content and is not responsible for any loss or damage arising from your use of such websites.

13. Website Availability and Technical Issues

· We do not guarantee uninterrupted access to the website.
· We are not liable for internet outages, technical disruptions, or compatibility issues beyond our control.

12. Limitation of Liability

To the fullest extent permitted by law, NCIM excludes liability for:

· Indirect or consequential loss
· Loss of profits, income, goodwill, or data
· Loss arising from reliance on website content

Nothing in these Terms excludes liability for:

· Death or personal injury caused by negligence
· Fraud or fraudulent misrepresentation
· Any liability that cannot lawfully be excluded

14. Changes to These Terms

· We may update these Terms from time to time.
· Continued use of the website constitutes acceptance of any revised Terms.

15. Governing Law

· These Terms are governed by the laws of England and Wales.
· The courts of England and Wales shall have exclusive jurisdiction in relation to any dispute arising from these Terms.



Appendix 1 – Terms and Conditions for NCIM Membership 

These Membership Terms and Conditions (“Terms”) govern your membership with the National Centre for Integrative Medicine (NCIM). By registering for membership, renewing your membership, or otherwise accessing member benefits, you agree to be bound by these Terms.

1. General

In these Terms:

· “NCIM”, “we”, “us” or “our” means the National Centre for Integrative Medicine.

· “Member”, “you” or “your” means an individual or organisation that has successfully registered for membership with NCIM.

· “Membership” means participation in the NCIM membership programme, including access to member benefits.

· “Benefits” means services, resources, privileges, access rights or other entitlements offered to Members.

2. Eligibility & Registration

To become a Member please ensure you:

· Provide accurate, complete and up‑to‑date registration information.

· Membership is personal and non‑transferable unless NCIM expressly agrees otherwise in writing.

NCIM reserves the right to refuse or cancel membership applications at its discretion.

3. Membership Subscription & Benefits

· Membership is offered with a monthly or yearly subscription. 

· Unless otherwise stated, all paid memberships are offered on a recurring subscription basis and renew automatically in accordance with Section 5 below.

· Benefits (discounts, resources, recordings, etc.) are subject to change at NCIM’s discretion. 

· NCIM will endeavour to give reasonable notice of material changes that affect existing Members.



4. Fees & Payment

· Membership fees are set out on the NCIM website.

· Fees are payable in advance and are non‑refundable except as required by law (e.g. 14-day cooling off period).

· Membership will not be active until payment is received in full.

· Membership operates on an automatic renewal subscription basis unless otherwise stated. By purchasing membership, you authorise NCIM to collect recurring payments using your chosen payment method.

· Renewal payments will be taken automatically on or shortly before the renewal date (e.g. monthly, annually), unless you cancel before that date.

· Renewal reminders are sent via email before the payment is taken.

· Membership fees are generally non-refundable once a renewal payment has been processed, except where required by law.

· In exceptional circumstances, NCIM may consider refund requests at its sole discretion. Any such decision will be made on a case-by-case basis and does not create a right or entitlement to a refund in future cases.

· If a renewal payment fails, NCIM may suspend or terminate membership benefits until payment is successfully received.

· It is your responsibility to ensure that your payment details are up to date.


5. Duration & Renewal & Cancellation

· Membership is offered on a subscription basis, monthly or yearly, from the date of joining or renewal, unless otherwise specified.

· Membership will renew automatically at the end of each subscription period unless cancelled before the renewal date.

· Members will receive a reminder email in advance of renewal, in accordance with good practice, to allow sufficient time to cancel if they do not wish to continue.

· You may cancel your membership at any time via your online account or by contacting NCIM. Cancellation will take effect at the end of the current subscription period. No further payments will be taken after cancellation.
· Cancelling your membership does not entitle you to a refund of fees already paid, except where required by law.

· Upon expiry or cancellation, access to member benefits will end at the conclusion of the paid subscription period.

· NCIM may notify you of upcoming renewal dates, but it is your responsibility to ensure renewal payment is made if you wish to continue membership.

6. Code of Conduct

· Members are expected to engage with NCIM, its staff, partners and other members in a respectful, inclusive and professional manner.

· Behaviour that is abusive, discriminatory, harassing, misleading, or otherwise inconsistent with NCIM’s values may result in suspension or termination of membership.

· NCIM reserves the right to take appropriate action where a member’s conduct risks harm to individuals, the organisation, or its reputation.

7. Data Protection, Privacy & Account Security

· NCIM processes your personal information in accordance with its Data Protection Policy and Privacy Notice, available at https://ncim.org.uk/privacy

· By becoming a Member you consent to NCIM storing and using your data for legitimate membership purposes.

· You can update your contact and profile information through your membership account or by contacting NCIM.

· You are responsible for keeping your account login details secure. You must not share your password with anyone else.

· If you forget your password, you can reset it using the standard account recovery process or contact membership@ncim.org.uk for support

· You must notify NCIM immediately if you suspect any unauthorised use of your account or a security breach. NCIM will take reasonable steps to assist in securing your account and mitigating any risk.

8. Intellectual Property

· All content, materials, trademarks and logos provided as part of membership remain the property of NCIM.

· Members may not copy, reproduce or distribute content outside of authorised use without prior written permission.

9. Partnerships, Sponsorships & Third-Party Collaborations

· NCIM may work with partner organisations or receive sponsorship to support the membership programme or specific activities.

· Such partnerships are intended to enhance membership benefits, outreach, and engagement. NCIM retains full control over the design, content, and delivery of membership services.

· Membership fees, eligibility, and benefits are not influenced or determined by sponsors or partners.

· Where NCIM works with third parties, we are committed to transparency. Any material sponsorship or partnership that may affect membership benefits, communications, or promotions will be disclosed to members.

· NCIM retains full independence in its membership programme. Membership, communications, or materials provided by NCIM do not constitute an endorsement of any partner organisation or sponsor unless explicitly stated. Likewise, the involvement of partner organisations or sponsors does not constitute an endorsement of NCIM’s clinical advice, policies, or other positions unless explicitly stated.

10. Limitation of Liability

· To the fullest extent permitted by law, NCIM excludes all liability for loss, damage or costs arising out of or in connection with membership or use of member benefits.

· Members attending NCIM events, including those using discounted access through membership, do so at their own risk. NCIM takes reasonable precautions to ensure the safety of all participants and maintains public liability insurance. Nothing in these Terms limits NCIM’s liability for death, personal injury, or other liability that cannot be excluded by law.

11. Termination & Suspension

· You may cancel your membership at any time by cancelling your subscription or contacting NCIM, though fees already paid are non‑refundable unless required by law.

· NCIM may suspend or terminate membership at any time for breach of these Terms, unlawful behaviour, or where continued membership would harm NCIM or its Members.

· Upon termination, your access to member‑only resources and benefits will end immediately.

12. Changes to These Terms

· NCIM may update these Terms from time to time.

· Updated Terms will be published on the NCIM website.

· Continued use of membership after updates constitutes acceptance of the new Terms.

13. Governing Law & Jurisdiction

· These Terms are governed by the laws of England and Wales. Any disputes will be subject to the exclusive jurisdiction of the courts of England and Wales.

14. Contact Information

If you have questions about these Terms or your membership, please contact:

National Centre for Integrative Medicine (NCIM)
Email: membership@ncim.org.uk
Phone: 0117 370 1875
Address: Ham Green House, Chapel Pill Lane, Pill, Bristol, BS20 0HH, United Kingdom.
Website: ncim.org.uk


Appendix 2 – Terms and Conditions for NCIM Academy courses

These terms apply specifically to courses delivered via the NCIM Academy. By purchasing or enrolling in a course, you agree to both the NCIM Website Terms & Conditions and the Academy-specific terms below.
1. General
· These terms and conditions (“Terms”) apply to all learners (“Learners”) using the NCIM Academy.
· References to “we” or “us” are to National Centre for Integrative Medicine, a not-for-profit Community Interest Company.
· Courses are delivered by healthcare professionals (“Tutors”) from around the globe. These Terms apply to all Academy courses, whether accessed online or via other digital materials.
· By enrolling or accessing a course, you accept these Terms and any future updates. You must not access or use the website if you do not wish to be bound by these Terms.  

2. Website Use and Course Materials
· Course content and materials are owned by individual Tutors or partner organisations. We hold a licence for the Academy platform itself.
· You may not reuse, distribute, or share course content without explicit written permission from NCIM.
· Use of personal data is governed by NCIM’s Data Protection Policy. By using the Academy, you consent to this processing.
3. Payment and Enrolment
· You must register with your personal details to enrol. Sharing access information is strictly prohibited.
· Enrolment requires payment in advance. Access will not be granted until payment is received.
· By creating your account, you agree that you will not cheat on any assessments relating to the accredited Courses and will notify us should you become aware of any Learner cheating whilst studying online. We will stop anyone’s participation in the Course should this be the case.
· NCIM may contact you with information about other courses unless you opt out.
· Discounts or course bundles may be offered. Refunds are not available for price differences between discounted and standard fees.
· NCIM reserves the right to interrupt, remove, or alter course content. Where this occurs, a full or partial refund may be offered at NCIM’s discretion.
· Course fees may change over time. All updates will be indicated on the website.

4. Completion Certificates
· Upon completion of your Course, you will receive a Completion Certificate from NCIM which is an approved education centre with Crossfields Institute. For courses that are Accredited, the certificates will also reflect this detail.

· If you have undertaken an accredited Course you will be registered with Crossfields, receive a Completion Certificate from NCIM upon completion and your Crossfields Quality Mark Certificate will be sent to you by email for you to download within 30 working days of the completion of the Course. If you do not download the certificate within the relevant timeframe, you may be required to pay an administration fee if you wish to obtain a copy.  
4. CPD Hours
· Where applicable, an end-of-course email will confirm the number of CPD hours earned.
· It is your responsibility to ensure the course meets your professional CPD requirements prior to enrolment.
5. User Access and Technical Requirements
· Access details will be sent after payment is confirmed. Single-user licences permit one learner per account. NCIM may monitor usage to ensure compliance.
· Learners are responsible for ensuring their equipment and internet access are suitable for course participation.
· Course access is granted for one calendar year from enrolment to ensure content remains current.
· For technical support, please contact admin@healthelearning.online.
6. Intellectual Property
· Copyright and all intellectual property rights in course content, multimedia, downloadable resources, and materials belong to the individual Tutors or their organisations.
· No part of the course may be copied, reproduced, or distributed without written consent from NCIM.
· If you believe material has been used without permission, please report to admin@healthelearning.online.
7. Third-Party / Affiliate Links
· Tutors may recommend external resources or services requiring payment. NCIM is not responsible for the content, quality, or availability of these services.
· Downloadable resources may be saved for personal use but not shared or repurposed.
· Some courses may be provided by commercial organisations; NCIM may receive funding or incentives in these cases.
· You are encouraged to conduct your own due diligence before relying on third-party products or services. NCIM is not liable for any losses arising from their use.
8. Changes to Courses and Terms
· NCIM may update course content or policies at any time. Updates will be posted on the website. Continued use of courses constitutes acceptance of these updates.
9. Cancellations and Refunds
· Learners are responsible for ensuring courses are suitable before enrolment.
· 14-Day Cooling-Off Period: You may request a full refund within 14 days of booking, provided you have not accessed the course. Accessing the course within this period voids your right to cancel.
· Refunds requested after 14 days, or once the course has been accessed, are generally non-refundable, unless NCIM decides otherwise at its discretion.
· Administrative Fees: NCIM may apply a reasonable fee to cover processing and non-recoverable payment costs for approved refunds.
· Optional Donations: If a payment was made in error, you may be invited to consider converting all or part of the payment into a donation. This is entirely optional and does not affect your statutory rights or eligibility for a refund.
10. Limitation of Liability
To the fullest extent permitted by law, NCIM excludes liability for:
· Indirect or consequential loss
· Losses exceeding the course fee
· Use of course content for medical advice
· Nothing affects liability for death, personal injury, or fraudulent misrepresentation.
Courses are for training purposes only and are not a substitute for medical advice.



Appendix 3 – Terms and Conditions for NCIM Events 
Events – Terms, Refunds, and Access
Refunds and Cancellations
· Refunds for events are not automatic and are considered in line with these Terms, the nature of the purchase, and the circumstances of the request.
Standard refund eligibility:
· Cancellations made more than 30 days before the event may be eligible for a refund, minus any administrative fees, catering fees, or accommodation costs that are non-refundable.
· Cancellations made within 14 days of the event are generally non-refundable.
Accommodation and catering:
· Where NCIM books accommodation or catering on your behalf (for example, at Ham Green House), any refund for these elements is subject to the supplier’s terms and conditions, even if booked through NCIM.
· Administrative fees charged by NCIM to cover staff time, transaction costs, or other non-recoverable expenses may also be deducted from any refund.
Late bookings:
· Bookings made within 7 days of an event may not be able to include catering (e.g., lunch) due to venue restrictions.
· No partial refund will be issued in such cases.
Event recordings:
· Where recordings of events are made available for purchase after the event, access will be granted for a period of 12 months/six months from the date of purchase.
· Recordings are provided for personal use only and may not be copied, distributed, or shared without NCIM’s prior written consent.
· Access may be removed after the 12-month/six-month period, and no partial refunds will be issued for unused access.
Discretionary refunds or discounts:
· NCIM may, at its sole discretion, offer a full or partial refund, a credit, or a discount for any event.
· Such discretionary refunds or discounts are not guaranteed and will be considered on a case-by-case basis, taking into account the nature of the event, timing of the request, and any costs already incurred.

Event cancellation or rescheduling by NCIM:
· If NCIM cancels or reschedules an event, attendees will be offered a full refund or the option to transfer their booking to an alternative date.
· NCIM will make all reasonable efforts to notify attendees promptly and clearly regarding any changes.
Attendee-incurred costs:
· NCIM is not liable for any costs you incur to attend an event, including but not limited to travel, accommodation, meals, or other personal expenses.
· Any refunds for accommodation or catering booked through NCIM are subject to the supplier’s terms and conditions.
Dietary requirements:
· NCIM will do its best to accommodate reasonable dietary requirements.
· We are bound by what the venue is able to provide, and cannot guarantee all requests can be fulfilled.
Event access:
· NCIM strives to ensure all attendees can access events safely and comfortably.
· For in-person events, we make reasonable efforts to ensure venues are accessible, but access may be subject to venue constraints.
· For online events, NCIM uses tested digital platforms to provide smooth access; any technical issues will be supported by our staff as promptly as possible.
Event sponsors:
· Some events may be supported or sponsored by third-party organisations.
· NCIM is not responsible for the products, services, or content provided by sponsors. Attendees are encouraged to perform their own due diligence when engaging with sponsors.
· Any offers, materials, or promotions from sponsors are provided at the sponsor’s discretion, and NCIM makes no guarantees regarding their availability or quality.
Medical/educational disclaimer:
· Events may include information, guidance, or teaching related to health, wellbeing, and integrative medicine.
· This content is provided for educational purposes only and is not a substitute for professional medical advice, diagnosis, or treatment.
· Attendees should always seek advice from a qualified healthcare professional regarding any health concerns or before making changes to their healthcare or lifestyle based on information from the event.
· NCIM, its staff, and event presenters accept no liability for any loss, injury, or other consequences arising from reliance on the content presented.
Optional donations:
· If a payment has been made in error, or if you choose not to request a refund, you may be invited to consider converting all or part of the payment into a donation to support NCIM’s community interest and educational activities.
· This is entirely optional and does not affect your statutory rights or eligibility for a refund.
Contact Information

If you have questions about these Terms or an event booking, please contact:

National Centre for Integrative Medicine (NCIM)
Email: education@ncim.org.uk
Phone: 0117 370 1875
Address: Ham Green House, Chapel Pill Lane, Pill, Bristol, BS20 0HH, United Kingdom.
Website: ncim.org.uk
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