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1. Introduction

At the National Centre for Integrative Medicine (NCIM), we are committed to providing you with a safe and transparent online experience. This Cookie Policy explains what cookies are, how we use them on our website, and how you can manage your preferences. We use cookies in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and the Privacy and Electronic Communications Regulations (PECR).

2. What Are Cookies?

Cookies are small text files that are stored on your device when you visit a website. They help us:

· Improve your browsing experience
· Understand how our website is used
· Tailor content and functionality to your preferences

Some cookies are essential for the website to function, while others require your consent. 

Cookies may collect information about your device and browsing activity. Where this information can identify you, it will be treated as personal data in accordance with our Privacy Notice.

Cookies may be session cookies (which expire when you close your browser) or persistent cookies (which remain on your device for a defined period or until deleted).

3. Types of Cookies We Use

We use different types of cookies to make our website work effectively:

· Essential cookies
These are necessary for the website to function correctly, such as logging in or remembering your cookie preferences. These cookies do not require your consent.

· Performance and analytics cookies
We use Google Analytics to help us understand how visitors interact with our website. This information allows us to improve website structure, content, and functionality. These cookies collect aggregated statistical information. While they are not intended to directly identify you, certain data collected (such as IP address or device identifiers) may be considered personal data under data protection law. We only use these cookies with your consent.

· Functional cookies
These remember your preferences, such as your chosen language or region, to provide a more personalised experience. These cookies require your consent.

· Advertising and Social Media Cookies
· We may use advertising cookies provided by Meta (Facebook and Instagram) and/or LinkedIn when running paid promotional or recruitment campaigns. 

These cookies help us:
· Measure the effectiveness of our advertising
· Understand how visitors interact with our website after seeing an advert
· Show relevant NCIM content to people who may be interested in our events, courses, or services

These cookies may track your browsing activity across different websites and social media platforms. Meta and LinkedIn may process information collected via these cookies in accordance with their own privacy policies. 

Advertising cookies will only be placed on your device with your consent. You can withdraw or change your cookie preferences at any time using our cookie banner settings. Withdrawal of consent will not affect the lawfulness of processing based on consent before its withdrawal.

4. How We Use Cookies

We use cookies to:
· Analyse website traffic and usage patterns
· Remember your cookie consent preferences
· Improve website functionality and user experience

5. Third-Party Cookies

Some cookies on our website may be set by trusted third-party services to help our website function properly. For example:

· Google Analytics – helps us understand website traffic and improve user experience.
· Stripe – used to process payments securely.
· Meta – lets us know when you have clicked on our website through targeted Facebook and Instagram advertising (for an NCIM Conference for example).
· LinkedIn - enable embedded features and measure advertising effectiveness.
· Sourcebuster - to identify the source of visits and track user journey information for analytics and marketing attribution purposes.

These third-party providers may collect limited information in accordance with their own privacy policies. 

Some third-party providers may process data outside the UK. Where this occurs, appropriate safeguards (such as UK International Data Transfer Agreements or adequacy regulations) are in place in accordance with our Privacy Notice (Section 5.4).

6. Your Cookie Choices

You can manage your cookie preferences at any time:

· Use our cookie banner to accept or reject non-essential cookies
· Adjust your browser settings to refuse or delete cookies

Please note that disabling certain cookies may affect website functionality.

You can also find guidance on managing cookies at www.ico.org.uk.

7. Updates to This Cookie Policy

We review this policy regularly and may update it to reflect changes in technology, legal requirements, or how we use cookies.

8. Contact Us

If you have any questions about this Cookie Policy or how we use cookies, please contact us:

Email: enquiries@ncim.org.uk
Address: Ham Green House, Chapel Pill Lane, Pill, Bristol, BS20 0HH, UK
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